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1.!PURPOSE!AND!SCOPE

The!code!of!conduct!of!Extrusal!� Companhia!Portuguesa!de!Extrusão,!SA!establishes!a!set!of!rules!of!

an!ethical!nature!and!professional!conduct,!to guide!all!employees!at!the!service!of!the!company!and!

affiliated! companies,! hereinafter! referred! to! as! �Extrusal! Group�! and! also! the! members! of! the!

governing! bodies,! for! internal! relations! and! with! external! partners,! without! prejudice! to! other!

applicable!rules!of!conduct!due!to!the!performance!of!their!duties.

This!Code! is!also!applicable! to! representatives!and!service!providers!who!are!authorized!to!act!on!

behalf!of!and/or!on!behalf!of!Extrusal.

Other!service!providers,!suppliers!and!subcontractors!are!invited!to!subscribe!to!the!principles!of!this!

Code.

This! document! constitutes! a! reference! document,! guide! and! promoter! of! trust! and! transparency!

between! the! Extrusal! group! and! all! interested! parties.
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2.!GUIDING!PRINCIPLES!

The!following!guiding!principles!are!defined!for!the!performance!of!functions!by!the!recipients!of!this!

code:!

1.!Compliance!with!legal,!regulatory!and!internal!requirements!applicable!to!its!activities!or!functions!

performed;!

2.!Acting!in!good!faith!and!with!anti-corruption!and!anti-bribery!behaviour,!without!illicit!favours;!

3.!Responsibility,!integrity,!commitment,!and!professionalism.!

4.! Transparency,!organization!and!accessibility! to! information!by!authorized!persons,!honesty! and!

respect!for!competition;!

5.!Loyalty,!impartiality!and!confidentiality;!

6.!Discretion!(not!publicly!issuing!statements!on!its!own!initiative,!or!at!the!request!of!third!parties,!

on!social!networks,!social!communication!or!other!means!of!dissemination,!which!could!jeopardize!

the!image!of!the!�Extrusal!group�);!

7.!Non-exercise!of!external!functions!at!the!service!of!other!organizations!that!may!interfere!and/or!

affect!the!performance!of!the!functions!for!which!he!was!hired!�!conflict!of!interests;!

8.!Safeguarding!of!resources!(material!and!immaterial!such!as!passwords,!for!example),!environmental!

awareness,!taking!into!account!the!Quality!and!Environment!Policy!and!social!responsibility;!

9.!Equal!opportunities!and!non-discrimination! (non-adoption!of!discriminatory!behaviour!based,! in!

particular,! on! ethnicity/gender/age/physical! disability/sexual! orientation/political! and! religious!

orientation);!

10.! Safeguarding! the! privacy! and! protection! of! personal! data! of! employees! and! other! recipients!

covered!by!this!code,!in!accordance!with!the!applicable!legislation!and!in!accordance!with!the!privacy!

policy!of!the!Extrusal!Group;!

11.!Respect!and!treatment!of!hierarchical!superiors,!co-workers!and!people!who!have!a!relationship!

with!the!company,!with!cordiality,!courtesy!and!integrity;!

12.!Refrain!from!all!practices!of!harassment!at!work!in!accordance!with!the!General!Law!and!the!Code!

of!Good!Conduct!for!preventing!and!combating!harassment!at!work!in!force!at!the!Extrusal!Group;!

13.!Rejection!of!child!labour!and!forced!labour!and!promotion!of!human!rights,!in!accordance!with!the!

principles!of!the!Universal!Declaration!of!Human!Rights!of!the!United!Nations!and!the!International!

Labor!Organization;!

14.!Respect!for!Freedom!of!Association.!

3.!NON-COMPLIANCE!
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It!is!the!responsibility!of!each!employee!to!ensure!compliance!with!the!terms!of!this!code!and!to!seek!

guidance,!when!necessary,!from!the!Human!Resources!Department.!

The!failure!to!comply!with!the!provisions!of!this!Code!is!subject!to!the!exercise!of!disciplinary!power!

under! the! terms! of! the! General! Labour! Law! and! the! Collective! Agreement! in! force! and!must! be!

communicated! to! the!Human!Resources!Department! for! the! purposes! of! instituting! a! disciplinary!

procedure! and! applying! the! appropriate! disciplinary! action! for! the! offense! committed,! without!

prejudice!to!any!civil!or!criminal!proceedings!that!may!take!place.!

4.!PROCEDURE!FOR!PROCESSING!IRREGULARITIES !

!

Extrusal!has!appointed!a!Committee!and!defined!a!procedure!with!rules!for!receiving,!monitoring!and!

handling! all! communications/reports! of! irregularities! of! conduct,! presented! by! shareholders,!

members! of! governing! bodies,!managers,! employees,! service! providers,! suppliers,! Customers! and!

other!interested!parties.!

These! communications! must! be! submitted! in! writing,! to! the! electronic! address!

irregularidades@extrusal.pt,!!with!access!reserved!for!the!commission!appointed!to!handle!them,!duly!

supported!with!all!the!information!that!the!interested!party!has!and!that!he/she!considers!relevant!

for!the!assessment!of!the!irregularity.!

Confidentiality!regarding!the!complainant(s)!will!be!maintained.!

Treatment!includes!checking!the!effectiveness!of!the!irregularity!and!its!resolution.!The!entire!process!

is!documented!in!an!analysis!and!treatment!report,!identifying!those!responsible!for!these!steps.!

Upon!completion,!the!report!is!shared!with!the!whistleblower(s).!

These!reports!are!filed!confidentially!by!the!Irregularities!Committee.!

The!personal!data!obtained!within!the!scope!of! this!procedure!are!treated! in!accordance!with!the!

General! Law!on! the!Protection!of!Personal!Data!and!under! the! terms!and!conditions!of!Extrusal's!

Privacy!Policy,!which! can!be! consulted!on! the!website!www.extrusal.pt! and!are! kept! for! the! time!

strictly!necessary!for!the!pursuit!of!the!purpose!for!which!they!are!intended.!

In!the!case!of!non-compliance!with!this!code!by!an!employee,!the!above!mentioned!in!point!3.!on!

non-compliance!applies.! !
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5.!DISCLOSURE!AND!ENTRY!INTO!FORCE !

!

This!code!is!published!on!paper!or!in!another!form,!accessible!to!all!employees.!

The! Code!of! Conduct! is! available! on! the!website!www.extrusal.pt! and! is! posted/publicized! in! the!

company's!main!facilities,!as!well!as!in!the!software!for!document!management,!so!that!it!is!always!

accessible! for! consultation! and! allows! consolidating! the! application! of! the! defined! principles! and!

behaviours.!

This!Code!of!Conduct!is!considered!accepted!by!employees!when!they!do!not!object!in!writing!within!

a!period!of!21!days,!counting!from!the!start!of!execution!of!the!contract!or!disclosure!of!the!Code,!

whichever!is!later.!

This!code!of!conduct!comes!into!force!10!days!after!the!date!of!its!approval,!shown!at!the!beginning!

of!this!document.!

!

By!the!Administration!of!Extrusal!S.A.,!

Cristina!Boia!/!Carla!Boia!

!
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